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As digital
pioneers with a
heritage of
m/{—{'j/wW\'
and a personal
approach,
we make successful

STORES.




Dear Reader,

The challenges of the times we live in are particularly
evident in the retail sector. Flexible supply chains, enthusiastic employees, a
judicious approach to customer data, digital connections via all channels, and
last but not least affordable business premises in a good location, which invite
purchasers to an interesting experience and to spend more time in them -
all these ingredients are necessary in order to survive and to be successful as
a retail concern today. For our company too, for the Store Makers of umdasch,
these tasks are of fundamental importance, because “successful stores” are
our mission. For several generations we have stood for a profound under-
standing of the demands of the market together with a high degree of
professional skills. We approach our work with commitment and passion -
from consultancy and planning to execution.

We work for the food retail sector and for the financial ser-
vices business, for global brands and local market leaders. We create pop-up
stores designed to be in existence for just a few days, as well as customer
presentations which are planned to last for more than a generation. We place
the human aspect in the foreground and we are aware of the responsibility
which we, as a family concern with deep roots, bear towards our staff. We
gain our motivation and confirmation from our shared vision: We create
successful stores. With, for and through the trust of our customers and our
partners. Yesterday, today and tomorrow.

Yours sincerely,

SILVIO KIRCHMAIR
CEO UMDASCH STORE MAKERS









Facts
- and Figures

- 1,400

. SKILLED &
COMMITTED EMPLOYEES

. GENERAL CONTRACTING
PROJECTS ANNUALLY

1,000,000

° SQUARE METRES OF SPACE FITTED OUT ANNUALLY ° °

OVER 18 O . . .
LOGISTICS AND SALES OFFICES ¢
IN MORE THAN 70 COUNTRIES

TOGETHER WITH OUR AFFILIATED ‘

COMPANY DOKA
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SHOPFITTING PROJECTS
SHOPFITTING INSTALLATIONS ) )
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. . . IN BUSINESS SINCE 1868 . . .

With a broad line-up and cross-sector expertise, we execute
a diverse range of projects of all sizes and degrees of complexity
every year. It is difficult to reflect with mere statistics how this
is possible. Because it takes painstaking focus, countless cups
of coffee and above all lots of passion from our Store Makers every
day in order to create your perfect shopping environment.

100,000

SQUARE METRES OF WOODEN PANELS PROCESSED ANNUALLY

60

YEARS AS THE PARTNER OF THE RETAIL SECTOR
AND 150 YEARS OF CORPORATE HISTORY
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WHAT

DO

For us as Store Makers, the satisfaction and success of our customers
has always been the prime factor. We create successful store solutions with
six unique areas of service which can also be made use of individually:
Consulting & Value Engineering, Project Management, General Contracting,
Shop Equipment, Digital Retail and Shop Academy. At the same time
our own production locations, together with a global sourcing network,
ensure first-class quality and implementation on schedule. With
150 years of experience and the personal approach of a family firm
we successfully complete every project to meet your requirements and
exceed your expectations.



Tailor-made quality
with guaranteed deadlines and
at competitive prices forms the
backbone of our business. Within
the Project Management department,
experts and craftsmen ensure that
all the individual services are co-
ordinated in a professional manner.
They specialise in the efficient
and effective execution of orders,
and they can master projects of all
shapes and sizes. Even under
tremendous pressure as regards
both time and budget, they remain
calm and confident.

In order to transform
good ideas into successful shops,
we first need a carefully thought-
through concept. Our Consulting
& Value Engineering experts supply
you with the integral development
and planning of retail solutions
- store branding par excellence.
We work with and for architects.
We develop your ideas further
during the joint creative process.
The interlinking of a wide range
of skills to create a result which is
ready for rollout is part of our daily
routine.
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SHELVING SYSTEMS / FREESTANDING SYSTEMS /
BESPOKE FURNITURE

We also see ourselves
as the manufacturers of practical
furniture solutions for the retail
sector. Our versatile production
teams supply well-engineered
programmes of shelving and shop
systems for all sectors. This means
we can reliably meet all require-
ments, from customised, project-
specific special solutions to volume

productions for trouble-free rollouts.

Our partners — prestigious systems
suppliers = round out this extensive
range of products. And so we

can offer precisely tailored store
solutions to meet your requirements
at any fime.

GENERAL CONTRACTING

Our General Contracting
project leaders will execute your
entire building project calmly and
with supreme professional expertise
and careful management skills.
Together with you and our long-
standing professional partners they
will skilfully juggle costs, quality
and time, from the preliminary
clarification to the opening on
schedule. You can rely at all times
on having a fixed contact person
and umdasch as a strong general
contractor.
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TAILOR-MADE SEMINARS /7 SEMINARS /
EVENTS / CONFERENCES

In the umdasch Shop
Academy, experts learn from experts.
We supply concentrated knowledge
around the POS with the aim
of improving your competitiveness.
Every year large numbers of retail
professionals flock to our seminars
or take part in exciting international
Shop Expeditions. Apart from these
wide-ranging general offers we also
devise tailor-made, company-specific
training and further education
programmes to meet your particular
requirements.
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DIGITAL SIGNAGE /7 ELECTRONIC SHELF LABELING / «— g
INTERACTIVE APPLICATIONS /7 SMART TRACKING / .
STRATEGY & SOFTWARE DEVELOPMENT /7 CONTENT
MANAGEMENT / MAINTENANCE & SUPPORT

The central challenge
for the entire retail sector is to
transmit the right message at
the right time in the right place.
New opportunities for cross-
channel presentation arise with
the interaction between analogue
and digital worlds. Our Digital Retail
pioneers implement this with a
profound understanding of technical
possibilities and meaningful
applications. Whether you require
Digital Signage, Electronic Shelf
Labeling, Interactive Applications
or Smart Tracking.




RETAIL

Food
Health Stores
Food & Beverage (in food stores)
Forecourt Retail & Convenience Stores
Do-it-yourself

LIFESTYLE
RETAIL

Automotive
Books & Stationery
Consumer Electronics
Department Stores
Fashion & Accessories
Food & Beverage
Footwear & Accessories
Home & Living
Jewellery & Watches
Opticians
Pharmacies & Beauty
Retail Banking
Sports




N

Department Stores
Fashion & Accessories
Footwear & Accessories JAVAVAN

Jewellery & Watches ‘V’

Perfumes & Cosmetics "
Travel Retail ‘

PREMIUM
RETAIL

DIGITAL
RETAIL

Digital Signage
Electronic Shelf Labeling
[ﬁ Interactive Applications
Smart Tracking
Strategy & Software Development

Content Management
Maintenance & Support

(per kg 13.18)




UMDASCH AND THE WORLD

For 150 years our company has stood for

innovative strength and tradition — implemented by people
. . who are among the very best in their particular field. . .
Together with our affiliated company Doka we form a

: *  concern with a workforce more than 8,100 employees that ~ ° :
. . is globally active and that operates from a very sound . .
economic background.

. . With over 180 branches in more than 70 countries, . .

the Umdasch Group is a family firm which is
. . owned by Hilde Umdasch and her brother . .
Alfred Umdasch.

Stefan Hopferwieser, the Mathilde Hopferwieser, Acquisition of the shopfitting The present corporate Umdasch AG acquires

great-grandfather of the granddaughter of the section of Bremshey. structure of the Umdasch Assmann Ladenbau

present owners, is awarded founder of the company, As a result, the Store Makers Group is established. Under Leibnitz, the Austrian

the “concession” to work marries Ing. Josef Umdasch. also become one of the the aegis of Umdasch AG market leader for the

as a carpenter. The latter takes over leading shopfitting the Doka Group and the food retail sector.
the management of the companies in Germany. Umdasch Shop-Concept With the core brands
company in 1939. The Group operate as indepen- Umdasch Shop-Concept
firm moves to the east dent corporate divisions. and Assmann Ladenbau
of Amstetten and new the company now covers all
premises are built. sectors.

Later in 1956 the Umdasch
AG specialised in the
business areas shopfitting
(umdasch) and formwork
technology (Doka).



Umdasch Shop-Concept is
renamed Umdasch Shopfitting

and subsequently the core brands
Umdasch Shopfitting and Assmann
Ladenbau become the joint brand
Umdasch Shopfitting.

Umdasch Shopfitting seals its
structural transformation with four
divisions:

Lifestyle Retail
Food Retail

Premium Retail
Digital Retail

* umdasch The Store Makers

Umdasch Shopfitting acquires
the technology company MMIT
based in Linz and thereby expands
the expertise of the Digital Retail
division.

Umdasch Shopfitting takes over the
Czech shopfitting company Story
Design. Through this corporate
acquisition Umdasch Shopfitting
strengthens its presence in Eastern
Europe and its expertise in the
lifestyle sector.

At the end of 2017 Umdasch
Shopfitting acquires the Croatian
shopfitting company ATT Furnishing.
The new member of the concern is
integrated into the Premium Retail
division.

June 2018: Umdasch Shopfitting
becomes umdasch The Store Makers.
In this way the concern can
emphasise its comprehensive
service portfolio on the international
market.



LIFESTYLE
RETAIL

Al
adidas
Aigner
Aldo
Amer Sports
Appelrath Ctpper
Audi
Banking institutes in Austria,
Germany & Czech Republic
Bellaflora
Bosch
BWT
Cinque
Dénisches Bettenlager
DB Fernverkehr
Dorotheum
Douglas
Esprit
Etam
Geox
Globus
Golf House
Hans im Gltck
Hartlauer
Hirmer
Hudson’s Bay
Interio
Jaguar Land Rover
Kastner & Ohler
Kind Horgerate
KTM
[’Oréal
Libro
Lindt & Spriingli
McDonald's
McOptic
Mobilezone
Nike
Odlo
Optik Hallmann
Pharmacies in Austria &
Switzerland
Phillip Morris
PME Legend
Porsche
Reiter Betten & Vorhange
s.Oliver
Samsung
Schweizerische Post
Seat
Skoda
Sony
Sportalm
Superdry
Swisscom
Tchibo
UPC Switzerland
Van Graaf
vodafone
Volcom
Vorwerk
Zwilling

SELECTED CUSTOMERS

FOOD
RETAIL

Adeg
AGM
Akzo Nobel
Billa
Bipa
Brau Union
denn’s Biomarkt
Denner CH
dm drogerie markt
Eat the Ball
Edeka
Eni Tankstellen
EUROSPAR
Festool
Health-food stores
Austria & Germany
INTERSPAR
NEREW S EIEN
Kaes
Kaufland
Lagerhaus
Lidl
Nah&Frisch
Neuform
OMV Viva
Penny
REWE Germany
REWE International
Shell
SPAR
Stiegl
Tegut
Transgourmet
Unimarkt
Vita Nova

PREMIUM
RETAIL

Aida Cruises
Al-Haddad
Al Zain Jewellery
Atos Lombardini
ATU Istanbul
Bentalls
Burberry
Butlers Chocolates
Bvlgari
Christian Dior
Coach
De Beers
De Fursac
DFS Duty Free
Dubai Duty Free
Dufry
Eres
Etro
Eurotrade Munich Airport
Falvio Castellani
Ferrari
Fitaihi
Fortnum & Mason
Galeries Lafayette
Gant
Gebr. Heinemann
Hamad International Airport
Harrods
Hellenic Duty Free
Hunter
IWC Schaffhausen
James Richardson
Juwelier Kraemer
Khaadi
L.K. Bennett
Lalique
Larnaca Duty Free
Le Chocolat
Liwani
Magic Planet
Magrabi
Maison Lejaby
Majestic Princess Cruises
Marina Home
Maurice Lacroix
Molton Brown
Oryx Galleria
Paris Gallery
Penhaligon’s
Philipp Plein
Qatar Duty Free
Rag & Bone
Remy Martin
Roja Dove Haute Parfumerie
Selfridges
Stockmann
Stuart Weitzman
Tate Modern
Thomas Sabo
Victoria & Albert
Yves Saint Laurent

DIGITAL
RETAIL

Aida Cruises
Airfield
Ars Electronica Linz
Auktioneum
Autohaus Kunzmann
Bellaflora
Bosch
Brau Union
BWT
Connex
Deutsche Telekom
Diringer & Scheidel Gruppe
Doka
Einkaufsquartier Q6 Q7
EP: Schreck
EVN
France Car
Jochen Schweizer
KTM
[’Oréal
Lagerhaus
Marionnaud
Miele
MPreis
OMV Viva
Payment Service Austria
Pfenningpfeiffer / Pagro
Planet Sports
RAG
Reiter Betten & Vorhénge
Richter Pharma
Schweizerische Post
Signa Retail Group
SPAR
NETe]

Stuart Weitzman
Thonet & Mauser Sitzkultur
T-Mobile Austria
Valetta Duty Free
Vorwerk
Zotter



OUTSTANDING PROJECTS
NEED OUTSTANDING CUSTOMERS.
WE HAVE HAD THE PRIVILEGE
TO ENJOY BOTH OVER THE YEARS.
IN THIS WAY WE HAVE BEEN
ABLE TO DELIVER SHOPPING
ENVIRONMENTS WHICH SET NEW
STANDARDS IN SHOPFITTING.

umdasch Store Makers Management GmbH
Josef Umdasch Platz 1. 3300 Amstetten, Austria . umdasch.com
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